AUGUST 2020

SAFETY RECALL VB2 ENGINE COOLING FAN

MoPAR.  Parts Ordering
AL your service

Please note that the parts listed below must have a VIN accompanied with the parts order.
- CSNJVB21AA
- CSNJVB22AA
- CSNJVB23AA
« CSNJVB24AA

This can be done outside of the “VIN Specific Order” process as part of a normal Daily Order. See below for
detailed instructions.

1. Onthe NORMAL order entry screen, where multiple parts can be entered, the dealer starts with a Daily
order type on the header.

2. The order detail screen now has a column for VIN entry. If a part being ordered requires a VIN, the screen
edits will ask for the VIN to be entered.

3. If the VIN is entered for the parts ordered, the system will check to ensure the part has not already been
ordered for this VIN and make sure the VIN is eligible for the recall.

DealerCONNECT > Parts > Order Parts > Order Entry
Order Header JVEEIEN Change Details Comments Additional Details
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Please note: Occasionally a VIN Specific Part will also be on a quantity restriction. If you are above your
allocation the order will not go through.
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