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Release Date: 8/25/2020 
 

Symptom/Vehicle Issue: Low Beam Headlamp Out Message Displayed On EVIC 
Intermittently. DTC B162F-64 Or B1638-64 
 
Discussion: Intermittently the “Low Beam Headlamp Out” message may appear in the 
EVIC. Upon scanning the vehicle for DTC’s you will find B162F-64 Or B1638-64 set in 
the BCM. Although the message and DTC’s are present, confirm the low beam 
headlamps function at all times.  
 
NOTE: If the low beam headlamps do not function this STAR Online is not 
related. Standard diagnostics should be followed.  
 
Repair: The BCM software is falsely setting these DTC’s and displaying the message. 
EMEA engineering is working to develop new software with an anticipated release date 
of late December 2020. Do not replace the headlamps or BCM for this concern.  


