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Service Bulletin

Service Bulletin - Technisches Rundschreiben - Circulaire Technique - Circular Tecnica

Date: 06™ August 2020
Subject: Electric system sheath new routing
Product: Superveloce 800 (all versions)

VIN from ZCGF110ABLV001230 up to ZCGNKGNU7MV001812

As part of the process of continuous improvement of the quality of our products, we inform you of the need
to reposition the sheath that contains the side stand cables, lambda probe and oil pressure switch.

In fact, we have found that on some vehicles the sheath could move until it touches the exhaust manifold,
resulting in a failure of the insulation and therefore a malfunction of the related electrical systems.

It will therefore be necessary to constrain the passage of the sheath by following the instructions below.

We kindly ask you to reposition the sheath BEFORE you deliver the vehicle to the end customer.
For the motorcycles already sold, we ask you to reposition the sheath at the first occasion possible.

WARRANTY CLAIM AND LABOUR REFUND (PHASE 1):
To obtain a refund for the labour, a Warranty claim must be created using the following information:
. Type of warranty = 2 options possible:

o New motorbikes in stock NOT YET REGISTERED = GP
o Registered motorbikes with an activated warranty = GC

. Operation code for warranty tracking: K999 and enter the time of 0.1 hours
. Problem code: 077

. Fault date: date of insertion of the warranty claim

. Spare part code: 8000A1792

. It is also mandatory to include the wording "CT 248" in the warranty notes

WARRANTY CLAIM (PHASE 2):

Once the claim (see phase 1) has been validated by the MV Agusta Technical Assistance Service, it will be
necessary to wait for the delivery of the parts necessary, and then proceed performing the intervention.
Finally, the process must be definitively completed by entering the repair date.

We remind you that the insertion of the repair date in the warranty request is valid as certification of the
successful reconditioning of the motorcycle by the dealer, and also allows the payment of labour for the
work performed.
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NOTE: we remind you that, according to the new guarantee management functions and procedures,
the insertion of the repair date is fundamental and mandatory as per technical communication nr.
004/17.

Cable positioning: the final result must be as shown in the picture below.

Cable repositioning procedure:

1. Remove the upper fixing screw of the canister bracket 8000B6710, and loosen the lower screw.

8000B6710

2. Insert the 8000A1792 clamp between the bracket and the ignition pickup cover.
3. Re-tighten the two fixing screws of the canister bracket to the prescribed torque (8 + 10 Nm)
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8000A1792

4. Pass the sheath in front of the front engine mount, and wind the tongue of the 8000A1792 clamp around it

in order to constrain the sheath’s path. The tongue must wrap around the sheath in order to avoid accidental
releases.

Thanking you in advance for your cooperation, we remain at your disposal for any technical / commercial
support.

Sincerely,

MV AGUSTA MOTOR S.p.A.
Technical Assistance Service

Technical bulletin nr. 248 Electric system sheath new routingTechnical Bulletin n° 248 - Electric system sheath new routing
Superveloce_EN



