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Service Bulletin

Service Bulletin - Technisches Rundschreiben - Circulaire Technique - Circular Tecnica

Date: 26 October 2020

Subject: Fluid reservoir fixing screw of rear brake and clutch circuit

Product: Brutale 1000 Serie Oro — RR — Rush
Brutale 1000 Oro — RR: up to VIN ZCG.ivrnnnnns MV000463
Rush: up to VIN ZCG.iainnnnn MV000513

NOTE: motorcycles with higher VIN are already updated.

Following continuous monitoring of the quality of our product, it has been found that on some motorcycles of
the specified model the fixing screw of the hydraulic fluid reservoir may not have the appropriate length, and
could therefore loosen, leading to the detachment of the reservoir from its support.

It is therefore necessary to replace the fixing screw with a longer one.

We kindly ask you to replace the screw BEFORE delivering the vehicle to the end customer.

For bikes already sold we ask you to replace the screw at the earliest opportunity.

Tools required:
. 8 mm hexagonal
. 4 mm allen

WARRANTY CLAIM AND LABOUR REFUND (PHASE 1):
To obtain a refund for the labour, a Warranty claim must be created using the following information:

. Type of warranty = 2 options possible:
o New motorbikes in stock NOT YET REGISTERED = GP
o Registered motorbikes with an activated warranty = GC
Operation code for warranty tracking: P999 and enter the time of 0,2 h
Problem code: 061
Fault date: date of insertion of the warranty claim
Spare part code:

8D00B2687 screw M5x0,8 L16  2PC.
Inserire nelle note la dicitura "according to SB 256"

WARRANTY CLAIM (PHASE 2):
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Once the claim (see phase 1) has been validated by the MV Agusta Technical Assistance Service, it will be
necessary to wait for the delivery of the parts necessary, and then proceed performing the intervention.
Finally, the process must be definitively completed by entering the repair date.

We remind you that the insertion of the repair date in the warranty request is valid as certification of the
successful reconditioning of the motorcycle by the dealer, and also allows the payment of labour for the work
performed.

NOTE: we remind you that, according to the new guarantee management functions and procedures,
the insertion _of the repair date is fundamental and mandatory as per technical communication nr.
004/17.

FIXING SCREWS REPLACEMENT:

Replace the rear brake and clutch reservoir fixing screws with those provided under warranty and tighten them
to a torque of 5Nm.

Thanking you in advance for your cooperation, we remai at your disposal for any tecnica / commercial support.

Sincerely,

MV AGUSTA MOTOR S.p.A.
Technical Assistance Service
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