Service Information Bulletin

FUSO /RS

Group 17 Emissions

NOTE: The information contained in this document is intended for use by trained, professional technicians with the knowledge, tools, and equipment to properly and safely
perform diagnoses and repairs. It informs service technicians about conditions that may occur in some vehicles, or provides information that could assist in proper vehicle
diagnosis, service, or repair, and does not indicate that a defect is present. DO NOT assume that a symptom or condition, or a described cause of a symptom or condition,
affects any particular vehicle or that a described repair applies to any particular vehicle. There can be multiple causes resulting in the same symptoms or conditions, and
trained professional service technicians must use their diagnostic skills to make evaluations on a case-by-case basis.

SUBJECT:
Diagnostic Trouble Code (DTC) 1623-19 after EEC programming during C10084 Recall

MODELS:
EPA10 FEC52, FEC72, FEC92, FGB72 produced prior to August 1, 2013

DESCRIPTION:

EEC Software flashing is required to complete the C10084 Oil & Hydrocarbon emissions recall. During EEC
programming it critical that all installation instructions are followed, should the technician skip step 37 “Select the item
028 TYPE OF DRIVE”", the check engine warning lamp may illuminate during the final road test or after customer
handover.

Using the Fuso Diagnostic Tool (FD) scan for active/stored codes, the DTC1623-19 “The CAN message from
component instrument panel is faulty” indicates re-flashing instructions were not followed. Please note that MFTA
Warranty will not reimburse dealers to correct this condition resulting from omitting programming steps that trigger
DTCs.

Follow the attached steps to remedy the issue. Upon completion, the recovery steps be sure to recheck for codes and
conduct a final road test to confirm effectiveness.

Please initial and route to the following personnel before filing.

Service Mgr. Warranty Mgr. Service Technicians - Initial in boxes below.

Shop Foreman Parts Mgr.

This Service Information Bulletinis supplied forinformation pumposes only and is not an authonzation for any repairs.
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Resolution for DTC 1623-19 after C10084 emission recall reprogramming on EPA10 trucks

Download an EEC file from Field Rewrite Network to a USB storage device.
Connect XENTRY Diagnostics & navigate to adaptations in the EEC.
Choose Data transfer then copy the file from the USB storage device
Go to coding, then manual settings.

Under item #28 TYPE OF DRIVE, select 2wd or all-wheel drive, depending on the vehicle’s

configuration.
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parameter will be written.

Click Apply changes.

Choose Data transfer then copy to the USB storage device.
Upload the changes to the Field Rewrite Network.
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(37) Select the item “028 Type of drive” depending on the vehicle, 2WD/4AWD type
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