
1. Can not use UPS website for the return 

 

2. You must fill out a paper waybill from UPS 

3. Put our account number (6R074Y) on the form and mark the box 3rd party bill 

4. If you do not have daily pick up and need to call UPS for pick up, do not give them our account number 

over the phone, just tell them you have a pick up 

5. If you have any questions please feel free to contact Donna Laird at 800-450-2211 

Procedure for using UPS for warranty parts return 


