9004334 12/02/2020 MY20-21 LA, LD, X, RU, DT, DJ, D2, DF, DD, DP

GPOP - Issue Review System

Part Number: 68321288A%, 68321289A$%, 68321316A%, 68321317A%, 68321334A%, 68321335A8,
68321314A%, 68321315A%, 68321336A%, 68321337A%, 68321324A%, 68321325A3,
68314748A%, 68314749A%, 68374972A%, 68374973A%, 68043884A%, 68043885A3,
68376200A%, 68376201A%, 68103996A%, 68103997A$, 68143986A%, 68143987AS,
68103998A$, 68103999A%, 68143989A8%, 68171818A$, 68171819A%, 68171824A3,
68171825A8%, 68171826A$, 68171827A$, 68314750A%, 68314751A%, 68143988A83,
68044804A$, 68044805A%, 68045132A%, 68045133A%, 68045134A%, 68045135A%

Part Description: Power Window Regulator or Motor

Issue Owners may complain that the Driver and or Passenger Windows are inoperative.
Description: Technician may find DTC’s B18BA-12 - Window Control - Circuit Short to Battery,
B18BA-13 - Window Control - Circuit Open (stored or active).~

Replace the DDM or PDM per detailed repair information in Service Library or
reference Star Online Publication S2008000182. Replacing regulators or motors will
not correct this issue.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




