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Complaint:
The soft case cannot be mounted to the vehicle. 

PuMA measure

Soft case cannot be mounted
US 65503065-02 - 12/16/20

Cause

The locks are incorrectly assembled.

Measure

Please replace the locks on the non-functioning cases (77 41 9443653 / 77 41 9443654). 

Repair instructions are available at the following link: 
https://youtu.be/574_Z_H5V94 

Please ensure that there is a green dot on the packaging of the new lock (see attached image). 

Invoicing takes place under the temporary defect code 7741902900 "Check soft case lock and replace if necessary".

Validity information

Model series:
Engine range:
Body style:
Fault codes:
Production period:

[K84, K83]
[ALL]
[ALL]
[]
-

Repair overviews

Attachments

Number of attachments: 1


