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December 15, 2020 
 
This Notice applies to your vehicle VIN listed above. 

 

Dear Forest River Customer: 
 

Forest River is alerting you to an issue involving 2021 Coachmen Beyond Class B Motorhome Recreational Vehicles.  
Please see the information below, which describes the issue and provides you with details on the steps you should take to 
have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
Per Ford, Campaign 20B31: The standard battery guard feature may timeout prematurely and shut off vehicle accessory 
power to non-Ford connected peripheral devices at around 15 to 20 minutes rather than the full standard battery guard 
timeout of 30 minutes on single battery equipped vehicles and 75 minutes on dual-battery equipped vehicles. 
 
Note: The body control module (BCM) software update only benefits vehicles utilizing the auxiliary fuse panel or the 
customer connection point 2 to connect non-Ford peripheral devices. 
 
Note: A shorted standard battery guard timeout may increase expected battery life. 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review; follow the notice that accompanies this letter. 
 
 

 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
BUILDING 11 
423 N MAIN ST 
MIDDLEBURY, INDIANA 46540-9218 
  

 Customer Service Campaign: 51-1267  
 

 

<<VIN>> 
<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 

 
Forest River, Inc. 

Engineer 
Office of Corporate Compliance 
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