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Technical product information Transaction No.: 2061537/1
Infotainment home screen - Loading messages visible on start up in multiple tiles

Customer statement / workshop findings
Upon start-up of the “Home” screen, loading messages can be seen in some or all of the tiles (Figure 1)
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Figure 1

Technical background

Adelaywhenloadingtilesisnormal, thisis due tothe amount of external datathatis required toload eachindividualtile, including multiple
pages of external data that can be associated with each individual tile.

Sometileswillnaturallytakelongertoloadthanothers. Forexample, APPS, NAVIGATIONand MEDIAarelikelytohave agreaterdelayin
loadingthan othertilesthisis duetothe amountof external datarequiredtodisplay therelevantinformation.

TIP: Ifrequired, the delay can be reduced by only selecting tiles that do not communicate with external data sources, forexample CAR or
CLIMATE functions

Production change
Not applicable
Measure

Not applicable



