
Secondary Door Seal Loose 19-20 MY Discovery Sport

Customer Voice:
– A customer may report that the secondary door seal is coming loose or does 

not fit the properly around the door opening.

Technical Description:
– The secondary door seal may not be retained properly on the body opening 

flange.

Status:
– Engineering is currently investigating this concern.
– Please submit an EPQR with pictures for any cases of customer complaints that 

you find for this concern.
– Measurements of the body flange thickness may be required to identify root 

cause of the concern.
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