Cam p al g n Mazda North American Operations @ m

Irvine, CA 92618-2922

Subject:

Campaign No.: CSP08
NOTIFICATION OF CUSTOMER SATISFACTION PROGRAM CSP (08)

— 2019 MAZDA CX-5 DIESEL ZERO COST MAINTENANCE PROGRAM
Last Issued: 12/14/2020

DESCRIPTION

Dear Mazda Dealer Partners,

Specifics of this program will be added on 12/15/2020. This is not a mandatory campagin and not subject
to the Missed Recall Report.

Please watch for the dealer email 12/15/2020.

Mazda Recall Team

Page1of1

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.
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