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Case Number: S2008000183 

Release Date: 11/20/2020 
  

Symptom/Vehicle Issue: The Stop/Start (ESS) Off Switch Does Not Illuminate When 
Pressed 
 
 
Discussion: The customer may notice that the Stop/Start (ESS) Switch located 
underneath the rotary shifter does not illuminate when pressed. However, the message 
appears in the Cluster that Stop/Start has been disabled.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Engineering is aware of this issue and is currently developing a service resolution. A 
PCM TSB software update is expected by the beginning of January 2021.  
 
PCM or rotary switch bank replacement WILL NOT remedy this concern. Only 5.7L 
BSG(E-Torque) equipped vehicles are effected.  


