
 

Incorrect time in instrument cluster and head unit display

Topic number LI82.85-P-071988

Version 1

Function group 82.85 Navigation and Communication systems

Date 11-17-2020

Validity Models 118, 177, 247, and 253 with code 548 and wi-
thout code 365

Reason for change

Reason for block

Complaint:
The time shown in the Display cluster (A40/16) may be incorrect during the first drive cycle after an overnight bus
sleep. On subsequent drive cycles during the same day the correct time is shown.

Cause:
Previously released HERMES (N112/9) software

Remedy:
Perform a software update of the HERMES communication module (N112/9) to E522.3 or newer using XENTRY Dia-
gnosis

Note: For some chassis/model year combinations, the new software may not yet be available via XENTRY diagnso-
sis. If this is the case, please open a PTSS case with an initial quick test and a HERMES (N112/9) control unit log to
obtain an FSF. Mention this LI within the case details.

Symptoms
Communication/information / Information display / Displays / Clock / Too fast
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