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Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
534 ED E400V6 E 2021-9999 - 202007-999952

CSC   Customer Symptom Codes

Code Description
27 Gear selector/Damaged knob / boot
GC Instrument- /button lighting/Does not work

DESCRIPTION:
In cases where the illumination in the logotype on the gear shift lever is working inconsistent please 
follow advice under “service”.

SERVICE:
Do not replace any parts.

A new CEM (Central Electronic Module) software is planned to be released year 2021 quarter 2 to 
solve this issue.
  
Warranty claim info:
No warranty claim is accepted for job described in this Technical Journal.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report Polestar” and sub concern area “Support not needed Polestar”, use 
function group 4321.


