
Special Service Message 
NOTE: A Special Service Message is a formal communication issued by Land Rover and carries the
same importance of a Technical Service Bulletin. An SSM is a quick method of communicating
"Need To Know" information to the technical service community. SSM's may be issued in advance
of a technical bulletin or may be the only communication on a given topic. All information
contained in Land Rover technical communications are intended for use by trained, professional
technicians with the knowledge, tools, and equipment required to complete the procedure
correctly and safely. It informs the Technicians of conditions that may occur on some vehicles, or
provides information that could assist in correct vehicle and diagnostic service. 

SSM 75091 - Range Rover Evoque -
Discovery Sport 16 To 19MY. Rattle noise
coming from underneath the vehicle 

Models : Discovery Sport / L550 
Discovery Sport / L550 (Brazil
99J) 
Discovery Sport / L550 (China
L2C) 
Evoque / L538 (China L2C) 
Range Rover Evoque / L538 
Range Rover Evoque / L538 (Brazil
99J) 

Engineer :Skingle Paul
Date Last
Updated :

10 NOV 2020 09:59:56

Content :Issue:
Should a customer express a concern of a rattle type noise coming from the
underneath of the vehicle.
 
Cause:
DPF Heatshield loose
Differential pressure sensor pipe bracket broken
Mass damper loose
 
Action:
If the heat shield is insecure, there are three alternative repair procedures in TOPIx
that can be followed based on the condition of part, determined by the findings of
the visual inspection.

Section 309-00A: Exhaust System – IGENIUM I42.0L Diesel.
Diagnosis & Testing – Diesel Particulate Filter – Symptom chart
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