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1. Customer Password if unknown can be cleared by reprograming
the data file. Select Erase Both Vehicle And Customer Passwords from
drop down box - Select Reason For Reprogramming.

If reprograming the data file does not work, reprogram ECU software
and program ECU data file without a read and save.

NOTE: All of the vehicle data and customer data will have to be
entered.

2. Fleet Protection password protects fleet trucks by using special
restrictive data files and or CDS ( Custom Defined Script ). If the unit is
no longer owned by the original fleet or company the data files must
be changed and CDS file removed, this can only be done by Tech
Support.

NOTE: Reprogramming software and programming data files will not
work with number 2. The unit data files and CDS files are changed in
V-MAC online 1st data files are usally in both ECU's ( EECU, VECU ).
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