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November 2020 
 
 

Subject: EV School Bus Software & Air Dryer Update 
 
 Freightliner Custom Chassis has determined that a software update is needed to address a 
possible water condensation build up in the air compressor. The EV Control Unit (ECU) software 
and air dryer will be updated on your vehicle. This notice is not considered safety related, but 
rather a customer notification and recommendation that it be repaired. 
 
 Authorized Freightliner & TBB Service Centers will perform this update. Pease contact your 
dealer before the expiration date of this notice to schedule an appointment to have this work 
performed. 
 
 This work will be performed at no charge if completed before December 31, 2021. Please 
direct any questions to Freightliner Custom Chassis at 800-FTL-HELP (800-385-4357) or 
alternatively, you may send an email to Fcccservice@daimler.com. 
 
Thank You 
 
Freightliner Custom Chassis 
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