Service Bulletin

Bulletin No.:
Date:

19-NA-126
November, 2020

INFORMATION

Subject: Emergency Trunk Release Key Will Not Turn, Unable to Open Trunk from Lock Cylinder
Behind Rear Seat Back, Information on Convertible Key Extender
Model Year: VIN:
Brand: Model: Engine: Transmission:
from to from to
Camaro -
Chevrolet Convertible 2016 2021 All All

Involved Region or Country

Taiwan

North America, Europe, Russia, Middle East, Israel, Argentina, Brazil, Bolivia, Chile,
Colombia, Ecuador, Paraguay, Peru, Uruguay, Japan, GM Korea Company, China,

Condition

5338393

Some customers may comment that they have difficulty turning the key in the emergency
trunk release cylinder, located behind the upper, center of the rear seatback cushion.
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All convertibles come with a key extender packaged in with the loose shipped items from
the assembly plant. The key extender should be placed in the glove box at the time of
Pre-Delivery Inspection (PDI).
Caution: Failure to use the key extender could cause the key to twist and break in the
cylinder.
. The key extender should be used when opening the trunk, from the lock cylinder located
Correction

behind the rear seat back cushion.

Additional information regarding the proper usage of the key extender can be found in the
Emergency Trunk Release (Convertible Only) section of Trunk in the Owner Manual.

Parts Information

Causal Description Part Qty
Part Number
N/A Cover, Door Lock 84076489 1
Key (Key
Extender)
Version 2
Modified Released June 06, 2019

October 29, 2020 Added the 2020-2021 Model Years and updated the Involved Region
or Country section.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
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job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the CERTIFICATION

information.




