Service Bulletin

Bulletin No.:
Date:

19-NA-030
October, 2020

INFORMATION

Subject: Information on High Power Steering Temperature During Track Use, Loss of Power
Steering Assist, and/or Steering Effort Reduced Message in Driver Information
Center (DIC)
Model Year: VIN: ) o
Brand: Model: Engine: Transmission:
from to from to
Camaro ZL1 2017 2021
Chevrolet Camaro
ZL1-1LE 2018 2021
(RPO A1Z)

Involved Region or Country

North America, Europe, Russia, Middle East, Israel, Argentina, Brazil, Bolivia, Chile,
Colombia, Ecuador, Paraguay, Peru, Uruguay, Japan, GM Korea Company, China,
Taiwan , Philippines

Some customers may comment on a loss of power steering assist and a Steering Effort

Condition Reduced message displayed on the DIC. This occurs during track events in
extreme heat.

Cause This may be caused by reduced air flow around the power steering gear during extreme
track temperatures.
Install Power Steering Deflectors for track use only. Follow the installation
instructions included with the deflector kit.
The contents of the deflector kit are shown in the graphic below: Right (1) and left (2)
Deflectors, and left (3) and right (4) Shield Supports.
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Important:

" Keep the two side shields and side shield screws so the side shields can be
reinstalled after track use. The remaining fasteners will be used to attach the
deflectors and shield retainers.

" Before driving on public roads, the deflectors should be removed and the
original shields should be reinstalled.

Installation time is approximately 10 minutes with the vehicle on a hoist.

Graphic with Power Steering Deflectors Installed
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Parts Information

Description

Part Number Qty

Deflector Package
Front
Compartment Air

Version

2

Modified

Released February 14, 2019

October 12,2020 Added 2020-2021 Model Years and updated the Involved Region or
Country section.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha_t could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the CERTIFICATION

information.




