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This bulletin supersedes Technical Service Bulletin (TSB) 08­082­19 REV. A, date of issue
September 18, 2019, which should be removed from your files. This is a complete revision
and no asterisks have been used to highlight revisions.

SUBJECT:

UAV and UCV Radio Enhancements

OVERVIEW:

This bulletin has been canceled. The software on the Uconnect site will be turned off. Any USB
flash drives that has this software on it must be deleted. If the radio is updated with 28.3 software it
may cause more issues with the radio and dissatisfy the customer. Enhanced software should be
available the first quarter of 2021.

MODELS:

2019 (WK) Jeep Grand Cherokee

NOTE: This bulletin applies to vehicles within the following markets/countries: North
America (US and Canada).

NOTE: This bulletin applies to vehicles built on or after October 04, 2018 (MDH 1004XX) and
built on or before June 15, 2019 (MDH 0615XX) equipped with an Uconnect 4C NAV
With 8.4 Display (Sales Codes UAV and UCV).

POLICY:

Information Only.


