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Case Number: S2008000162 

Release Date: 10/23/2020 

 

Symptom/Vehicle Issue: Power Lift-gate Will Not Close From Power Lift-gate Button 

 

Customer Complaint/ Technician Observation:  Owner complains that the lift-gate will not 

close from the lift-gate button and a chime sounds rapidly when pressing the button. Technician 
observed the lift-gate will not respond to the button during testing and DTC, B1945-12 Power Liftgate 
Pinch Sensor 2-Circuit Short to Battery stored Fig 1, 2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Fig 1 
 

 

  Bent pin at pinch sensor for the logic ground - Q901 
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