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GPOP - Issue Review System  
 

Part Number: 5RK14JXWA$  
   

Part Description: HANDLE, Sliding Door, With Cable (External)  

   
Issue 

Description: 
For a concern of broken external handle on the latch cable attachment, please 
review opening effort and inspect latch cable routing and take pictures of the latch 
cable routing and inner side of the handle before removing the broken handle. 
 
Please contact FCA Redacted Content to setup part return for analysis 
 
If no response in 15 minutes, proceed with repair. 
 
Please send pictures to the following: 
 
FCA Redacted Content 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 

 

 
   

  

 

 

 

 

 

 

 


