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Detroit Connect Portal: Fuel Analytics Issue

Q pETRC

Dear Detroit™ Connect Safety Customer,

You are receiving this communication as a Fuel Analytics customer. We have
recently become aware of an issue where some trips are not populating in the
Vehicle History Trips page and which affects both the Fleet Fuel Analysis and
Fuel Economy calculations for some customers. If you have experienced this
issue, we are writing to let you know we are currently working towards a
resolution. Other parts of the Detroit connect Portal are not affected by this
issue. We will send additional information as it is available.
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855-253-0420, Option 2
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