Bulletin No.: PIT5785
Published date: 10/8/2020

Preliminary Information

PIT5785 Night Vision Inoperative Green Pixelated / Fuzzy Screen

Product Investigation Review Required

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to

Cadillac XTS5 2020 - 2021 All All All All

Cadillac XT6 2020 - 2021 All All All All

Involved Region or

Country North America

Condition Night Vision is inoperative, will have a green pixelated picture in the DIC.

The LVDS /USB Black connector is not connected to the cluster or has a poor

Cause connection.
Correction:

There are 2 LVDS /USB connectors on the back of the cluster.

One is gray and the other is black.

The gray connector is an output going to the HUD.

The black connector is the input from the Night Vision Camera Control Module.

Inspect the back of the cluster to see that the black LVDS /USB connector is seated correctly .

If the connector is missing, inspect around the cluster ip harness to find it and install it.
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Warranty Information

For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty
information on wire/connector repairs.
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