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S E R V I C E  P O L I C Y  L E T T E R  

Reference number: SPL-04-1273V2 Issued: 21st October, 2020 

Subject: Tyre Data for Vehicles From 17MY Onward 

Applicable to: All Dealers 

Distribute to: After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager 

Warranty Staff 
Technician(s) 
Parts Staff 

Reason for SPL-04-1273V2 

Updates to this document have a black line against them in the left margin. Please discard all copies of SPL-04-1273 and 
replace them with SPL-04-1273V2 

Dear Colleagues, 

This policy letter gives a list of the correct tyres installed on new vehicles introduced from 17MY onward, and when 
individual axle sets must be replaced.  

Note: We recommend that all tyres are replaced in axle sets, even if it is only necessary to replace one tyre. 

 

 
  



SERVICE POLICY LETTER SPL-04-1273V2 
 

21st October, 2020  Page 2 of 2 

If you have any questions about this Policy Letter, please speak to Client Technical Services on Tel: +44 (0) 1926 
644720. Thank you for your continued support. 

Yours faithfully 

 

John Cranfield 

Senior Manager - Client Technical Services 
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