Special Service Message

NOTE: A Special Service Message is a formal communication issued by Land Rover and carries
the same importance of a Technical Service Bulletin. An SSM is a quick method of
communicating "Need To Know" information to the technical service community. SSM's may
be issued in advance of a technical bulletin or may be the only communication on a given
topic. All information contained in Land Rover technical communications are intended for
use by trained, professional technicians with the knowledge, tools, and equipment required
to complete the procedure correctly and safely. It informs the Technicians of conditions that
may occur on some vehicles, or provides information that could assist in correct vehicle and
diagnostic service.

SSM 75089 - IVS - MODULE - Near Field Sensing Module NFSM) —
Distorted -"Zebra stripes’

Models : Defender/L663

Engineer Shilvock Matthew
Name :

Last 15 OCT 2020 08:03:24
Modified :

Category : Electrical
Symptom :207000 Entertainment Systems

Content : Issue
When using camera plan view ("birds eye view") or clear
sight ground view ("see through bonnet" feature) (or
clear sight ground view) the image under the vehicle
has stitches a repeating pattern of dark and light strips
("zebra stripes").

Note:

Certain Conditions can increase the likelihood of the
limitation to occur,The limitation is present at all
times, but is more visible in certain conditions

estrong contrast between vehicle shadow and road
surface

ebright lighting that creates a bold vehicle shadow
(strong sunlight, indoor lighting)

Cause

This Condition seen/reported by the customer is a
limitation of the Proximity camera system and how it
stitches images together for features “see through
bonnet” and “clear sight ground view”

Action

As an interim action please inform the customer that
this is a system limitation and operating as designed.
Please refer to the Topix WSM section 413-13 —
Description and Operation for further details regarding
the System and its limitations.



No further service actions Required DO NOT replace
NFSM for this condition.

Please raise an EPQR including images and videos, to
allow us to capture these issues.
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