Special Service Message

NOTE: A Special Service Message is a formal communication issued by Land Rover and carries
the same importance of a Technical Service Bulletin. An SSM is a quick method of
communicating "Need To Know" information to the technical service community. SSM's may
be issued in advance of a technical bulletin or may be the only communication on a given
topic. All information contained in Land Rover technical communications are intended for
use by trained, professional technicians with the knowledge, tools, and equipment required
to complete the procedure correctly and safely. It informs the Technicians of conditions that
may occur on some vehicles, or provides information that could assist in correct vehicle and
diagnostic service.

SSM 74828 - Range Rover Sport SVR MY 18 Onwards Investigation of
Exhaust Tailpipe / Actuator Rattle.

Models : Range Rover Sport / L494

Engineer Skingle Paul
Name :

Last Modified 20 OCT 2020 20:56:23

Category : Noise Vibration
Symptom : 702000 Other Noise Concerns
Content : [ssue:

JLR is investigating an issue of exhaust tailpipe
actuator rattle noise on Range Rover Sport SVR models.

Cause:
Unknown at this time.
Action:

Before replacing any hardware componets in an
attempt to resolve the issue.

1.Please send a video of the rattle / noise concens
to jettel @jaguarlandrover.com for further
correspondence.

Jaguar Land Rover Limited 2000 - 2020 (Rel. 2684)




