TECHNICAL TOPICS
BODY/CHASSIS

Air Conditioning Blowing Warm Air

Customer Voice:
— A customer may report that the HVAC system is not blowing cool air.

Technical Description:

—  The air conditioning system may be low on refrigerant due to a slow refrigerant
leak within the system.

Engineering is investigating reports of refrigerant leaks in the system.
—  Should a customer report a concern of lack of cooling and the cause is

determined to be due to a refrigerant leak, please submit an EPQR with pictures
of point of the leak in the system.
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