
TECHNICAL TOPICS
POWERTRAIN

Belt Breaking with no FEAD Damage 20MY – Onward Range Rover, RR Sport, 
Defender equipped with AJ20P6

Customer Voice:
– The Charge Warning message is on.
– The Check Engine Lamp is illuminated.

Technical Description:
– The FEAD belt is found broken.
– The FEAD pulleys are properly aligned and confirmed to spin freely.

Status:
– This topic is currently under investigation.
– Perform a thorough inspection of all the pulleys and mounting hardware in the 

FEAD system.
– Have the service advisor confirm with the customer if any noises were heard 

prior to the service visit.
– Retain the original belt for return and create an EPQR.
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