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Missing SIM Card at PDI 21MY L494 Range Rover

Customer Voice:
– 21MY L494 Range Rover Sport missing pSIM card in the PDI loose items pack

Technical Description:
– 21MY L494 Range Rover Sport vehicles have been built without a pSIM card in 

the PDI loose items pack. 
– Please review TSB NAS20.10.009 on GRP2 & TOPIx for additional information

Status:
– Land Rover is currently working on a service solution to correct this shortage.
– If retailers have replacement pSIM cards available in their parts inventory, please 

follow the pSIM replacement procedure and submit a shortage warranty claim
– Missing pSIM will affect the following services:
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– Live Apps
– Fuel Station Pricing
– Parking Availability Information
– Street level Imagery
– Route Planner App
– Real Traffic Info
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