Technical product information

Topic Buzzing/vibration from the left and/or right headlamp and/or DTC's C119C01-C119D01 stored - Matrix beam headlamp only
Market area Bentley: worldwide (2WBE)

Brand Bentley

Transaction No. |2059246/2

Level EH

Status Released for publishing

Release date

26-Oct-2020

New customer code

Object of complaint

Complaint type
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lighting system, signalling -> exterior illumination
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lighting system, signalling -> exterior lights

noise, vibration
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Technical product information Transaction No.: 2059246/2

Eg;(zj:g%/\gggellyon from the left and/or right headlamp and/or DTC's C119C01-C119D01 stored - Matrix beam Release dafe: 26.06:2020

Customer statement / workshop findings
Customer statement

Buzzing noise may be evident from the left and/or right headlamp

Workshop findings

Thefollowing DTC’smayalsobe evidentin 00D6 Lightcontrolleft2 (Matrixbeam) and/or00D7 Light control right2 (Matrix beam)
C119C01 Fan for headlamp electrical error

C119D01 Fan 2 for headlamp electrical error

Technical background

Wiringharnessroutedincorrectlywithinthe headlamp module attherearofthe headlamp, thenoise and DTC’s are evidentdue tothe harness
contacting the headlamp coolingfan

Production change

Not applicable

Measure

1) Remove the applicable road wheel - Rep.Gr44

* Remove the applicable front wheelarch liner - Rep.Gr 66

+  Locatethemodule attherearoftheapplicableheadlampasFigure 1

Figure 1

The onward photographs are shown with the headlamp removed from the vehicle, NOTE: Headlamp removal is not required
2) Remove the three screws from the location shown (Figure 2)



Figure 2
3) Referringto Figure 3—Gently pullupthe module and slightly pullthe harness to make it free as shown in Figure 4

Figure 3

IEigure 4



4)IMPORTANT: Inspect the wiring harness, should any damage be evident the headlamp should be replaced, Refer to Rep.Gr 94 NOTE:
Should no damage be evident continue as instructed from step 5

5) ReferringtoFigure 5 (lefthand module)-Gently pushthe harnesstothe desired position away fromthe coolingfanand pushing the harness
uptocreate aloop betweenthe mainconnectorandthe unit
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Figure 5

+  ReferringtoFigure 6(righthand module)-Gently pushthe harnesstothe desired position away fromthe coolingfanand pushing the
harnessuptocreate aloop betweenthe mainconnectorandthe unit
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Figure 6

Before conducting the next part of the procedure the operative MUST confirm the wiring harness does not and cannot contact
the cooling fan once the unit is secured back into position

6) ReferringtoFigure 7 - Refitthe module, ensuring the sealisin the correct position

Figure 7



*  ReferringtoFigure 8-Checkand confirmthemoduleislocated correctly

Figure 8
7) Referringto Figure 9-Refitthe three screws and secure to 2.0 Nm

Figure 9

8) Whenthe moduleisrefittedthe lefthand module harnessloop should be routed as shown (Figure 10)



Figure 10

9) Whenthe moduleisrefitted therighthand module harnessloop should be routed as shown (Figure 11)

Figure 11
10) Clear any related DTC’s and check the functionality of the affected headlamp

11) Refitthe applicable wheelarchliner-Rep.Gr66
* Refit the applicable road wheel - Rep.Gr44

Warranty accounting instructions
Time to conduct harness relocation x1 headlamp

Warranty type: 910 0r 110
Service ID number: 9415
Damage type: 0010
Labour

Labour operation code: 94184100



Time: 60 Timeunits

Headlamp calibration

Labour operationcode: 94151600

Time: 20 Timeunits

NOTE: Use 99 index until 07/05/20 for both LOT codes




