Technical product information

Topic Bang & Olufsen - BeoSonic sound settings reset after ignition cycle
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)

Brand Bentley

Transaction No. |2056276/2

Level EH

Status Released for publishing

Release date  |22-Oct-2020

New customer code

Object of complaint

Complaint type

Position

information, navigation, communication, entertainment -> audio playback, audio settings
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New Continental GTC
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Technical product information
Bang & Olufsen - BeoSonic sound settings reset after ignition cycle

Customer statement / workshop findings
The BeoSonic sound settings are lost when the ignition is turned off,
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Technical background

Incorrect software in the Sound system control module.

Production change

Not applicable.

Measure

The following must only be applied on receipt of a relevant customer complaint.
Downloading the software:

Transaction No.: 2056276/2
Release date: 22-Oct-2020

ThesoftwarerequiresdownloadingfromBentleyHub, the softwarefileiscalledBang & Olufsen Update (zip). Followthe onwardinstructions

for downloading the software to a blank SD card, we recommend a commercially available SD card in:
* Fullformat(nomicroSDcardinadapter)

«  Atleast 32 GBmemory

* Performance at least class 10

1. LocatethefileBang & Olufsen Update (zip) onBentleyHubinthe ‘Aftersales—TPI's’ section.

Home Academy CRM Marketing Parts Sales Service More Administration

Aftersales | TPIs

k to Libraries | Showing 248 Documents

Bang & Olufsen Update (zip)

2. SavethezipfileBang & Olufsen Update (zip) toyourblank SD card.
3. Rightclickonthe zipfile and select ‘extract’, select your SD card as the location for saving thefiles.
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(@ Bang & Olufsen Update

4. Allsoftwarefileswillnowbevisible asbelow.

> Computer » SOHC (09 »
Organize v Sharewith v New folder
i Name Date modified Type
Bl Desktop (1 Bang & Olufsen Update
& Downloads AMP_BAO_BY
. Recent Places metainfo2
4 Libraries
+| Documents
& Music
&/ Pictures
B videos

1% Computer
&, Local Disk (C)
S0 sDHC (D)
AMP_BAO_BY
(13 Bang & Olufsen Update
G €375hi01 (\bymccrsh0748) (E)
¥ diashi01 (\bymcersh0122) (F)
G messhr02 (\\bymcersh0748) (G:)
¥ aspshi04 (\bymeersh0122) (1)
& grashi01 (\\gbrbmccrs00231) (%)
G aspshr02 (\bymeersh0122) (K:)
G asashr01 (\bymcerssfil0l) (L)
¥ telshi01 (\\gbrbmecrs00232) (V:)

5. Labelthe SDcardBang & Olufsen Update. The SDcard canthen bere-usedforall relevantvehicles affected by this complaint.
Updating the software:

General information for the reprogramming:

* The closed-circuit voltage of the vehicle must be atleast 12.5 Vduring the reprogramming. Connect the battery of the
vehicle to an external power supply. For further information see the Maintenance manual

* During the reprogramming switch off all unnecessary consumers (ventilation, seat heater, inside light)

* Because ofthe highesttransmission stability we recommend the use ofthe diagnosis interface VAS 6154 (WiFi diagnostic
tool) only in the USB operation or the cable-connected VAS 50565 for the reprogramming (updating) of control units. If
these units are not available, the diagnosis interface VAS 5054 (A) can also be used in USB mode

Pre-requisites

Switch on the ignition.

- Putthe selectorleverinposition P

- Switch on the hazard warning lamps

The following update procedure takes place via the MIB unit using the relevant SD card.

During the update process the rotating display will rotate and the system reboot, this could take several minutes.
1. Fitthe SD cardin SD1 slot of the MIB, located in the glove box (Figure 1).



Figure 1

2. Onthe MMIcontrols press the home button (Figure 2).

(‘\“2 5 SCREEN ! PHONE ‘ NAV \\}\/ ; | MEDIA : SOURCE .\

\";
Figure 2
3. Pressand holdatthe sametime, the Mediaand OK buttonsfor 5 seconds (Figure 3) untilthe Engineeringmenu appears (Figure 4). Select
Software download.
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Figure 4
4. SelectSDcard 1 (Figure5).
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Figure 5
5. Select Standard (Figure 6).



Figure 6
6. Thefollowingscreenwillthenappear (Figure 7), scrolldowntothe bottomofthe screenand select Startupdate
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7. Select Start update again (Figure 8).
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8. The software update will then begin (Figure 9).
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9. When the update is complete a summary screen will appear (Figure 10), scroll down to the bottom of the screen and select ‘Continue’.
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10. A Software Version Management action is now required (Figure 11). Proceed to Software Version Management section of this TPI.

Start backup documentation

Connect diagnostic device & perform backup documentation or entry in fault memory/restart

Figure 11

Software version management:

1. Selectand run Guided faultfinding. Within the Special functions tab select SVM- Code Input then select Perform test.
-

5 Offboard Diagnastic Informafion Systern Sérvice - 516 = - I & m
SCBCA135XJC066796
GT 6.0L W12

importer: Vehicle identification no.:

Dealer: Engine:

Tests for the complete vehicle

Status Tests

XX - Enable! disable 48V system (Rep.Gr.27)

Software Versions Management (SVM)

= Check SVM communication
- Delete Activations
=

Erase fault memory - overall system

- SVM - Check vehicle configuration
‘ =
- SVM 2.0 - Activations

SVM - Directinput: SVM code for problem-related updateThe SVM - Directinput: SVM code for problem-related update is applied when a specific
change to control units is to be made by means of a so-called SVM code. Possible changes may be: hardware test; software modification by update

2. On the next screen enter the SVM code 37047AMP01 and select Adopt.
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importer: SCBCA13SXJC066796

GT 6.0L W12

Vehicle identification no.:
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SVM - Direct input: SVM code for problem-related update

37047AMPO1 J

 Diagnosis

Enter SVM code Adopt

Software version management (SVM)
You have selected the SVM code input program.

- Enter the required SVM code.

O)

SVM codes are to be found in various media:

@ Technical Bulletin

® Update medium (CD, SD card, etc.)

® Description of field campaigns

® Ordering system for replacement/original parts (e.g. Parts
Catalogue)

® OT (original parts) fact sheet

AR Andan cn Amnlinak

3 On the following screen, conf|rm the code then select Yes
4. All control modules will be interrogated.
5. The SVM action will then take place.

6. Once complete the following screen will appear confirming that the SVM action has been successful. Select Done/Continue until programme
end.

< Offboard Diagnostic Information System Service - 516

Importer: Vehicle identification no.: SCBCA13SXJC066796

Dealer: GT 6.0L W12

SVM - Direct inj SVM code for problem-related update » Done/Continue

ERP - Evaluate information

The selected feature of Software Version Management (SVM) will be executed.

Status:

The entered SVM code was successfully checked and requires no change to control units.

The query was documented in the vehicle design status

The control units possibly already correspond to the status specified in the procedure (software/hardware version,
parameter setting, coding, calibration).

Start backup documentation

Connect diagnostic device & perform backup documentation or entry in fault memory/restart

8. Removethe SDcardfromthe MIBunit.

Warranty accounting instructions

1100r910
Labour operation code 01 29 00 04
9196

00 40

Time 40TU
Criteria ID 01

Warranty claimtype

Damage number

Damage type

483 Testinstruments

@ Info

BF
BENTLEY
Operating modes

@ Diagnosis

£33 Testinstruments




Parts information

Part Number

Description

Quantity

Note

Bang & Olufsen

SD card

1

The SD card cannot be
ordered through the parts
system.

The SD card required for the
programming is produced at
your retailer.




