Technical product information

Topic New Continental GT - Ski hatch difficult to latch/unlatch
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)
Brand Bentley

Transaction No. |2052208/5

Level EH

Status Released for publishing

Release date  |21-Oct-2020

New customer code

Object of complaint

Complaint type

Position

whole vehicle -> accessories -> ski carrier

component / consumables -> cannot be assembled

whole vehicle -> accessories -> ski carrier

component / consumables -> cannot be disassembled

body fixtures and fittings -> special vehicles: equipment -> security lock

functionality -> too stiff

rear

body fixtures and fittings -> special vehicles: equipment -> security lock

component / consumables -> snags

New workshop code

Object of complaint

Complaint type

Position

whole vehicle -> accessories -> ski carrier

dimensional accuracy -> incorrect fit

Vehicle data

New Continental GT

Sales types

Type|MY |Brand|Designation |Engine code|Gearbox code [Final drive code
3S3*|2018|E * * *

3S3*|2019|E * * *

3S3*|2020|E * * *

383*|2021|E * * *
Documents
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Technical product information Transaction No.: 2052208/5
New Continental GT - Ski hatch difficult to latch/unlatch Release date: 21-Oct-2020

Customer statement / workshop findings

The skihatchlockis difficultto unlock andlock, the remote control key blade feels like itisjammed and cannot be turned easily or cannotbe
turnedatallwheninsertedintothe skihatchlock o

Technical background

Due to tight tolerances the ski hatch mechanism fouls the upper ski hatch trim when closed/locked.

The close proximity of the mechanism in relation to the hatch trim when closed/locked can create difficulty in opening/unlocking the hatch
* Intheeventthe hatchcannotbe unlocked/openedandthe keyisjammed, referto Measure section - procedures 1and 2

*  Refertoprocedure 2 onlyifthe skihatchis open or can be opened

Production change

Measure
Procedure 1
In the event the key is jammed and/or the hatch cannot be opened, attempt to open/unlock as follows:

«  Withthehelpofanassistant, apply minimal pressure tothe hatch (frominside the boot orfrominside the cabin) atthe same time attempt to
unlock/openthelock, ifsuccessful goto Procedure 2ifnotcarry outthe remaining tasks

I
U Carefullyattempttorepositionthe backboard and parcelshelftoallowthe mechanismtobereleasedfromthe hatchaperture, a
combination of the following two Repair manual processes may be required to release the mechanism from the lock aperture

) Repair manual Rep.Gr 70 - Backboard removal ££\ CAUTION: Take extreme care when moving the backboard in any direction,
as the ski hatch lock mechanism can be easily broken

) Repairmanual Rep.Gr72-Skihatch carrier- Toremove and fit

* Once removed check all related components for damage

+ Refitthebackboardandskilatch carrierasper Repairmanualinstruction NOTE: DoNotclose the skihatchatthis stage
* Carry out Procedure 2

Procedure 2
1)Refer to Repair manual Rep.Gr 70, Check/confirm the Backboard is fitted and located correctly

2)Withthe skihatch openconfirmthelock canbe operated using the remote controlkey blade
3)Suitably protect the rear bumper and boot interior

+ RefertoFigure 1,lookingintothe bootlocate the skihatchlock aperture whichisinthe areashown




Figure 1
+  ReferringtoFigure 2, Usingasuitabletoolinitially remove upto Immfromthetrimandretest

+ Intheeventthe hatch does notclose remove afurther Immfromthelock trimandretest

Figure 2
Warranty accounting instructions
Time to carry out Procedures 1and 2
Warranty Type 7100r910
Labour Operation Code 74 56 41 00
Damage Service Number 74 56

Damage Code 0017

Time 120 time units
Time to carry out Procedure 2 only
Warranty Type 7100r910
Labour Operation Code 74 56 01 00
Damage Service Number 74 56
Damage Code 0017

Time 10 time units



