Amad-Smiley, Rola

From: Starc, Alan

Sent: Wednesday, October 28, 2020 6:35 PM

To: joe.cote@maxfinkelstein.com; brian.archer@manxfinkelstein.com

Cc: Moser, Jonathan

Subject: Important Announcement — Quality Hold of Certain Firestone Firehawk Indy 500 275/40R18
Tires

Joe and Brian,

Per the information below, BATO is only looking for THREE physical tires. It was shown that during the time period
reviewed that MFI location BATO# 798936 received some of these tires. Also note, that the three physical tires show the
below DOT week and specifically the three BARCODE characters.

Tires that were not ship to 798936 and do not have one of the three below BARCODES can be placed back into inventory
for immediate sales or deliveries.

Bridgestone Americas Tire Operations, LLC is issuing a quality hold on (3) Firestone Firehawk Indy 500 275/40R18 tires
produced in Indonesia between August 23rd and September 12, 2020, to confirm the tires meet our product quality
expectations. Our records indicate that you may have these tires in your inventory. Please review your inventory for the
below:

Article | Brand | Pattern Yoy VY S EYRel Bl |f you have any of the above
. DAFTNHB tires with the barcodes
002927 | Firestone Ii',f:?gg 275/40R18 | 3420 - 3620 DAFTNHH specified, please hold the
DAFTO36 tires in your inventory at this

time. We will follow-up with you with any additional information once our internal review is completed.
If you have any questions, please contact Alan Starc at 615-937-3480. Thank you for your cooperation.

Alan Starc
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