ANY UPDATES?”SS 1034711 HADLEY
MIRROR...

Denica McGinnis 19 posts since Aug 17, 2016

ANY UPDATES?SS 1034711 HADLEY MIRROR GLASS VIBRATION Oct 7, 2020 10:36 PM
Has anyone heard of any updates on how to prevent the Hadley Mirror Glass Vibrations?

We have installed:
INSTALL 4 STRIPS OF WHEEL WEIGHTS COME WITH ADHESIVE AND FIT PERFECTLY AT TOP AND
BOTTOM OF MIRROR. ADDED A TOTAL OF 1.5 LBS AS SIDE TO BOTH MIRRORS.

MIRRORS VIBRATE AT IDLE WHEN IS ROUGH BUT ONCE DRIVING OR GIVE THROTTLE NO
VIBRATIONS.
ADJUSTED MIN IDLE SPEED TO 700. JOB COMPLETE

Customer has now returned with complaint of vibration again.
Are aftermarket mirrors the only way to go?

Thank you
‘
' ® Sean Evans 458 posts since Nov 12, 2014

Re: ANY UPDATES?SS 1034711 HADLEY MIRROR GLASS VIBRATION Oct 8, 2020 1:27 AM

| try not to knock our own products, but the Hadley mirrors are complete junk and western star should be
ashamed of themselves for having them installed on their trucks. Between this and the convex mirrors that
randomly fall out even when they are laughably glued in with silicone, its a complete joke. | had a truck that |
was trying to mate a trailer to and just the minute or so trying to back a trailer in the shop made my eyes hurt.

Denica McGinnis 19 posts since Aug 17, 2016
Re: ANY UPDATES?SS 1034711 HADLEY MIRROR GLASS VIBRATION Oct 8, 2020 5:39 PM

Yes we have had many complaints and replacement on those convex mirrors as well.
| am reaching out to a Hadley representative - will let you know if he has further advise on how to repair

! Scott Trippel 3,958 posts since Dec 13, 2014

Re: ANY UPDATES?SS 1034711 HADLEY MIRROR GLASS VIBRATION Oct 8, 2020 6:33 PM

| was up to my neck in these and | was last told that the Mektra mirror is back in production and this may be the
route to go is replace the Hadley's with Mektra. | have not checked the PDC's for stock and no one from DTNA
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ANY UPDATES?SS 1034711 HADLEY MIRROR...

has released any details so | would pressure your DSM on this one. They all know about them so they should
have an answer.

| Denica McGinnis 19 posts since Aug 17, 2016
Re: ANY UPDATES?SS 1034711 HADLEY MIRROR GLASS VIBRATION Oct 8, 2020 11:48 PM

Thank you Scott we will be speaking to our DSM
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