Daimler Trucks Freightliner Custom Chassis

North America LLC 552 Hyatt Street
Gaffney, SC 29341
800-385-4357 — Phone
Fcceservice@Daimler.com

October 2020

Subject: Steering Shaft Pinch Bolt on MC Chassis

Freightliner Custom Chassis has determined that the wrong size pinch bolt may have been
installed in the steering shaft on your vehicle. This notice is not considered safety related, but
rather a customer notification and recommendation that it be repaired.

Authorized Freightliner Dealers and Service Centers will inspect and, if needed, install the
correct hardware. Please contact your local dealer before the expiration date of this notice to
schedule an appointment to have this work performed.

This work will be performed at no charge if completed before October 31, 2021. Please direct
any questions to Freightliner Custom Chassis at 800-FTL-HELP (800-385-4357) or alternatively,
you may send an email to Fcccservice@daimler.com.

Thank You

Freightliner Custom Chassis
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