
TECHNICAL SERVICE BULLETIN
Active Aero Wing Contacting The Body

20-2353
13 October 2020

Model:

Ford
2017-2019 Ford GT

Issue: Some 2017-2019 Ford GT vehicles may exhibit the active aero wing contacting the body after the 
vehicle has been stored for an extended period of time with the active aero wing in the lowered position.

Action: Follow the Service Procedure steps to correct the condition on vehicles that meet all the following 
criteria:

• 2017-2019 Ford GT

• Active aero wing contacting the body after the vehicle has been stored for an extended 
period of time with the active aero wing in the lowered position

NOTE: Part quantity refers to the number of that service part number required, which may be 
different than the number of individual pieces. Service part numbers contain 1 piece unless 
otherwise stated. "As Needed" indicates the part is required but the number may vary or is not a 
whole number; parts can be billed out as non-whole numbers, including less than 1.

Parts

Part Number Description Quantity

HG7Z-
63439A00-A

-
Wing Bumper Kit

1

HG7Z-19E523-E - Right Adhesive Protective 
Tape (Figure 1 Callout 1)

1

HG7Z-19E523-F - Left Adhesive Protective Tape (Figure 
1 Callout 1)

1

HG7Z-19E523-K - Right Adhesive Protective Tape 
(Figure 1 Callout 2)

1

HG7Z-19E523-L - Left Adhesive Protective Tape (Figure 
1 Callout 2)

1

W701152-S440 Package Contains 4 Pieces, 4 
Pieces Required

Gurney Flap Actuating Rod Nut
1

Obtain Locally -
Low-Tack Protective Tape

As 
Needed

Warranty Status: Eligible under provisions of New Vehicle Limited Warranty (NVLW)/Service Part 
Warranty (SPW)/Special Service Part (SSP)/Extended Service Plan (ESP) coverage. Limits/policies/prior 
approvals are not altered by a TSB. NVLW/SPW/SSP/ESP coverage limits are determined by the 
identified causal part and verified using the OASIS part coverage tool.

Labor Times

Description
Operation 
No.

Time

MT202353
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2017-2019 Ford GT: Install Wing Bumpers And Bumper Pad Following The 
Service Procedure (Do Not Use With Any Other Labor Operations)

Actual 
Time

Repair/Claim Coding

Causal Part: 6344210

Condition Code: 07

Service Procedure

NOTE: Before starting this procedure, review the procedure and all photos with the customer to 
clarify that small irreversible modifications will be made to the rear body panels by installing the 
wing bumpers. It is advised to get customer approval before proceeding.

1. Remove the active aero wing assembly. Refer to Workshop Manual (WSM), Section 501-08.

NOTE: Vehicles with custom protective body wrapping installed in the areas being serviced will 
only need to have a portion of the custom protective body wrapping removed from the location 
indicated in Step 3.

NOTE: Do not place protective tape over an existing custom protective body wrapping as this will 
lead to wing/body clearance issues.

2. Open the engine cover. This will improve visibility to the work area and minimize the potential for 
damage.

3. Inspect the locations indicated in Figure 1 for the presence of protective tape or custom protective body 
wrapping already being installed. Is there protective tape or custom protective body wrapping installed 
at locations indicated in Figure 1 Callout 1 and/or 2?

(1). Yes - proceed to Step 4.

(2). No - clean the surfaces of the body panels in locations indicated in Figure 1 Callout 1 and/or 2 
using only alcohol wipes (or equivalent). Install protective tape in locations indicated by Figure 1 
Callout 1 and/or 2. Proceed to Step 4.

Figure 1

NOTE: If necessary, a “wetting solution” mixture can be used to assist in the application of the 
protective tape. The “wetting solution” may consist of liquid dish soap and water (approximately 1 
drop of dish soap to 8 oz of water). It is recommended that after the mixture is prepared, it is 
poured into a spray bottle for use during installation.

4. Is there protective tape or custom protective body wrapping installed at location indicated in Figure 1 
Callout 3?
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(1). Yes - carefully remove the protective tape or custom protective body wrapping from the body panel 
located at Figure 1 Callout 3. Using only alcohol wipes or equivalent, clean the surface of the body 
panel of any adhesive residue at Figure 1 Callout 3. Proceed to Step 5.

(2). No - proceed to Step 5.

5. Place a low-tack protective tape and clean covers on and around all work areas to prevent paint and 
body panel damage.

6. Print the drilling template by clicking this link. Verify the horizontal and vertical scale of the image using 
a ruler against the scale on the drilling template printout (Figure 2) to confirm the image scale is correct. 
Is the scaling of the drilling template printout the same scale as the ruler?

(1). Yes - proceed to Step 7.

(2). No - adjust scale of the printing properties to Actual size to resize the image. Repeat Step 6.

Figure 2

7. Cut out the drilling templates and place them on the body as indicated in Figure 1 Callout 3. Secure the 
drilling templates using a low-tack protective tape.

8. Using a sharp 1/16 inch drill bit with a depth stopper that leaves only 1 inch of the drill bit tip exposed, 
drill a 1/16 inch pilot hole in the locations indicated on each drilling template.

9. Using a sharp 1/4 inch drill bit with a depth stopper that leaves only 1 inch of the drill bit tip exposed, 
drill a 1/4 inch hole in the locations indicated on each drilling template.

NOTE: A 1/4 inch drill bit must be used. A metric equivalent is not acceptable.

10. Carefully inspect the 1/4 inch holes for any burrs or protruding material. Running the drill bit in reverse 
helps remove protruding material and clean the hole.

11. Remove the template and any low-tack protective tape surrounding the 1/4 inch hole.

12. Install the left and right wing bumper pads onto the underside of the active aero wing.

(1). Using only alcohol wipes or equivalent, clean the surface of the wing in the areas indicated in 
Figure 3.

(2). Place the double-sided wing bumper pad tape on the left and right wing bumper pads. (Figure 4)

(3). Place the left and right wing bumper pads onto the underside of the active aero wing in the 
locations indicated in Figures 5-6. Apply light pressure by hand to remove any air from underneath the 
wing bumper pads adhesive surfaces.

Figure 3
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Figure 4

Figure 5
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Figure 6

13. Install a wing bumper into the 1/4 inch holes on each side. (Figure 7)
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NOTE: There are 3 wing bumper thicknesses provided. It is best to start with the 5/32 inch (middle 
size) thickness first.

Figure 7

14. Reinstall the active aero wing assembly. Refer to Workshop Manual, Section 501-08.

15. Using the Integrated Diagnostic System (IDS), command the active aero wing assembly down and into 
the fully lowered position.

16. Is there less than a 0.5mm (0.02 in.) gap between the wing bumper pad and the wing bumper?

(1). Yes - proceed to Step 17.

(2). No - using the IDS, deploy/raise the active aero wing. Proceed to Step 13 using the next thickest or 
thinnest bumper as needed.

17. Close the engine cover. Repair is complete.

© 2020 Ford Motor Company

All rights reserved.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, 
tools, and equipment to do the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or 
provides information that could assist in proper vehicle service. The procedures should not be performed by "do-it-yourselfers". Do 

not assume that a condition described affects your car or truck. Contact a Ford or Lincoln dealership to determine whether the 
Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty and/or Extended 
Service Plan coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin (TSB) was 

current at the time of printing. Ford Motor Company reserves the right to supersede this information with updates. The most recent 
information is available through Ford Motor Company's on-line technical resources.
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