
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, 
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not 
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact 
an authorized Honda automobile dealer. 
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        Service Bulletin 20-088 
October 20, 2020    Version 1 

Honda LogR™ App Activity Path is Broken 

AFFECTED VEHICLES 

Year Model Trim Level VIN Range 
2020 Civic Type R ALL SHHFK8……200001 to SHHFK8……200564 

SYMPTOM 

Activity paths logged in the Honda LogR™ smartphone app appear broken or incomplete. This may happen more often at 
lower elevations. 

NOTICE 

Image shown is an example only. The Honda LogR™ app is intended for use on race tracks and closed courses. 

 

POSSIBLE CAUSE 

There is outdated software in the Display Audio unit. 

CORRECTIVE ACTION 

Update the software in the Display Audio unit. 

WARRANTY CLAIM INFORMATION 
The normal warranty applies. 

Operation 
Number 

Description Flat Rate 
Time 

Defect 
Code 

Symptom 
Code 

Template 
ID 

Failed Part Number 

0815A2 Update the software in 
the Display Audio unit.  

0.3 hr 03214 03217 A20088A 39101-TGH-A81 

Skill Level: Repair Technician 
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REPAIR PROCEDURE 

1. From your computer desktop, open the Honda Firmware Downloader. Refer to job aid Honda Firmware Downloader for 
additional information. Make sure to use an empty USB flash drive at least 3 GB in size, and formatted to FAT 32. 

2. Enter service bulletin number 20-088 and the VIN, then follow the instructions to download the software to the USB 
flash drive. 

  
3. Take the USB flash drive to the vehicle. 

4. Start the engine, or turn the ignition to ON and connect a fully charged battery jump box to avoid draining the battery. 

5. Go to the home screen, and then insert the USB flash drive into the armrest USB port. 

 
6. A pop-up appears after about 30-40 seconds. Select YES. 

 
  



Page 3 of 4 
 

The update will begin. The system will reboot several times during this process. 

 
7. Once complete, the Anti-Theft screen appears. Press and hold the Power button to bypass. 

 
8. Once the pop-up appears, select OK. 

 
9. Enter Diag Mode by pressing and holding the PHONE, DAY/NIGHT, and VOL/POWER buttons. Select Detail 

Information & Setting. 
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10. Select Version. 

  
 

11. Scroll to the bottom, and confirm that the software version is 1.F1A6.81. 

  
 

END 
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