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Service Bulletin
Bulletin No.: 16-NA-289

Date: September, 2020

TECHNICAL

Subject: Front Seat Back Cover Material Pulling Loose Around Easy Entry Release Handle

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Camaro 2016 2021 — — All All

Involved Region or Country North America, Europe, Russia, Middle East, Israel, Argentina, Brazil, Bolivia, Chile,
Colombia, Paraguay, Uruguay, Japan, GM Korea Company, China

Condition

4581014

Some customers may comment that the cover material on the driver or passenger seat
back is pulling loose around the easy entry release handle bezel. Examples of a cloth and
leather seat cover are shown in the graphic above.

Cause The cause of the condition may be that the cover material is currently not secured
underneath the handle.
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Correction
Install a screw (referenced in the Parts Information
below) to secure the cover material to the underside
plastic retainer following the Service Procedure below.

Service Procedure

4571158

Note: Graphics of this repair show the driver seat.
Passenger seat would be similar.

1. Carefully remove the front seat back latch release
handle bezel (1) on the affected seat. Refer to
Front Seat Back Latch Release Handle Bezel
Replacement in SI.

4581015

2. Reposition the seat cover material to align with the
edge of the plastic retainer (1).

4581017

3. Mark a location on the material approximately 5
mm (1) from the inboard edge of the plastic
retainer, and in-line with the existing hole in the
handle base.
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4581018

4. Using a 4.0 mm hole punch, punch a hole through
BOTH the cover material and the plastic
retainer (1).

5169853

5. Install the screw (1) securing the cover material to
the plastic retainer.

5169856

6. Then, pulling the material and retainer farther
upward, install the screw (1) in the existing hole of
the handle base.
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4581021

7. Reinstall the front seat back latch release handle
bezel. Refer to Front Seat Back Latch Release
Handle Bezel Replacement in SI.

8. With the bezel reinstalled, squeeze the outboard,
upper seat cushion to ensure the containment is
robust.

Parts Information

Description Part
Number

Qty

BOLT/SCREW-POA
SERVICE PART ONLY

11547534 1

Warranty Information
For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor
Operation

Description Labor Time

7080358* Add Retainer to Secure Seat
Back Material

0.3 hr

*This is a unique Labor Operation for bulletin use only.

Version 3

Modified Released September 9, 2016
November 21, 2018 – Added the 2018-2019 Model Years, updated the retainer part
number and graphics and changed the Warranty statement.
September 23, 2020 – Added the 2020 and 2021 Model Years, updated the Involved
Region or Country section and corrected the Labor Operation Description.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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