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Case Number: S1908000097 - REV. A 
 
Release Date: 09/18/2020 
 
Symptom/Vehicle Issue: Radio Screen Black Or Blank 
 

Discussion:  Radio display is black during ignition on. Issue is intermittent and may not be  

reproduced at the dealership. Following DTCs may be Set/Stored: 

 

U0485 - IMPLAUSIBLE DATA RECEIVED FROM RADIO 

B156D - LOW VOLTAGE DIFFERENTIAL SIGNAL (LVDS) VIDEO CABLENAME 

 

Do not replace the radio or display. The black screen is a result of a timing issue between the radio 
and the display.  A software enhancement will be tentatively released in 1st quarter 2021. Verify 
software is at 33.3 or above. The customer can correct the intermittent concern with a sleep cycle. 


