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Case Number: S2023000038 

 
Release Date: 09/14/2020 
 

Symptom/Vehicle Issue:  Rattle, Clunk, Chuckle Noise From C Pillar Of Crew And 
Mega Cab 
 

Discussion:   Noise heard over small road bumps like expansion joint or drain grate. 
Duplicate the condition with a person in the rear seat using a mechanic stethoscope 
pointed to behind the seat above the rear cab mount. If the noise is coming from the 
mount location engineering is investigating the condition. No repair is suggested at this 
time. Replacement of the mount will most likely not change the condition.  A service 
notification will be released in the 4th quarter 2020.  
 

 
 


