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Symptom/Vehicle Issue:   Radio Resets While Driving Under 1000 RPM 
 

Discussion:    The customer may be observing a radio reset while driving as the vehicle comes to 

an idle. The radio reset may be intermittent or every day. The fault is RPM dependent at idle. Radio 

may continue to reset while engine RPM is below 1000 RPM.  This effects 2020 MY vehicles 
with 8.4" UAM radio and an EcoDiesel engine EXH option. 
 
Do Not Replace The Radio: An exchange or a new radio will not resolve the concern. The 

problem is with the communication network overloading the radio and causing it to reset.  There is no 
fix at this time. Engineering is investigating the root cause. No ETA on resolution.    
 
 


