
© 2020, Rolls-Royce Motor Cars NA, LLC.   

The contents of this document are confidential and should not be shared with third parties for distribution. 

Dealer Principal General Manager Sales Manager Service Manager Parts Manager Marketing Finance 

Date: 

Bulletin #: 

September 11, 2020 

A 09 2020 08 

Source: 

Name: 

Title: 

Phone #: 

Email: 

Replaces: 

Supersedes 

Group: 

n/a 

n/a 

n/a 

Aftersales Bulletin 
Programming I-Level F001-20-07-521 Execution block 

Situation

An issue has been identified concerning the programming of all Ghost, Wraith and Dawn RR4/5/6 
model variants with ISTA4.25 which includes vehicle software version FF001-20-07-521. An execution 
block has been implemented. When prompted by ISTA please program with alternative I-Level vehicle 
software version F001-20-03-540. 

Note: For the few vehicles affected by a technical campaign that requires FF001-20-07-521 to be 
programmed for the repair and can therefore not be completed due to this block, please follow the 
‘missed campaign’ exemption process. 

Contact Information: 

If you have further questions, please contact your Regional Aftersales Manager (RAM). 


