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IMMEDIATE ATTENTION REQUIRED 
 

Bulletin #:      FP-20_17-SOPUS 

Customer:     All SOPUS Customers 

Date:              September 17, 2020 

Subject:         Pennzoil PZ167 - Potential Thread Issue 

 
 

 
 

It has been determined that a small quantity of spin on filters, which were produced under 
dates codes F05M20G2 and F05M27G2, could have a potential thread issue. Filters with this 
issue have a potential to bind and cannot be installed properly.  

While the affected product is limited in scope, if a filter with this date code does not install 
properly on the vehicle, please destroy in the field and use another filter. Destroyed inventory 
will be replaced at no cost to you.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We apologize for any inconvenience this may have caused. We greatly appreciate your 
business and thank you for your partnership. 
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