TECHNICAL TOPICS
ELECTRICAL

L551 Flickering Screen 20MY RR Evoque

Customer Voice:
—  Upper and/or Lower screen behaves erratically: glitching, flickering, or scrolling.

Technical Description:
— A software calibration change was released in 20B1, some vehicles continue to
exhibit erratic behavior.
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Status:
— Forany issues that are discovered post 20B1 please submit a TA or EPQR with ® 0§

photos of the failure mode and the IMC is already at 20B1. @+

—  Affected vehicles will need a TA raised first. :

— Replace the APIX cable with L560 cable and a CCF change to match new cable
length.

— Itis extremely important that we document the repair in a TA to prevent future
repairs reverting the APIX cable back to a L551 cable until the SSM/TSB is
released.
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