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Subject: 
Service Alert No.: SA-067/20 

AUDIO STATIC SOUND FROM SPEAKERS 

Last Issued: 09/18/2020 

APPLICABLE MODEL(S)/VINS 
2020 CX-30 

DESCRIPTION 

Some customers may experience an intermittent static sound coming from the audio speakers. 

 After ignition key OFF

 While driving (key ON).

 When opening the driver's door to enter the vehicle.

The infotainment system may recover after: 

 IGN OFF - ON

 Removing and installing the Audio fuse.

 Disconnecting and reconnecting the battery terminal.

Video examples of audio static sound are attached. 

REPAIR PROCEDURE 

1. Verify customer concern.

NOTE: The concern is intermittent so it may be difficult to duplicate at the dealer.

2. Find out from the customer if the concern has occured once or multiple times.

 If the concern has only occured once, DO NOT perform any repairs at this time. Inform the

customer that Mazda is aware of the issue and is working on a repair.

 If the concern has occured multiple times, contact Hotline for the latest repair information.


