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September 2020 

RE: 2021 ADV150 - Missing EM Coupler (SB: ADV150 #1)
 
Dear Honda Dealer:

Honda is launching a Product Update Campaign on CERTAIN 2021 ADV150 motor scooters to supply the EM
Coupler that is missing from the tool kit. As outlined on page 109 of the Owner’s Manual, the motor scooter should
have come equipped with this part. During production at the factory, the EM Coupler was omitted from the tool kit.

The EM Coupler can be used to unlock the ignition and start the engine in the event the Smart Key is lost or
malfunctions. Please refer to the Owner’s Manual pages 109-111 for instructions on the use of the EM Coupler.

The EM Coupler(s) will be auto-shipped to your dealership based on your inventory. Please store the EM coupler in
the tool kit located under the seat.

The EM Couplers are being mailed directly to customers based on current sales registration information.

If you have recently sold this unit to a customer, please contact the customer and provide the EM Coupler to them.
Please instruct the customer to store the EM Coupler in the tool kit and to refer to the Owner’s Manual for instructions
on its use.

SERVICE BULLETIN
Service Bulletin: ADV150 #1, which includes all of the information relating to this Product Update, is now available on
iNby navigating to Service>Service Publications>Service Bulletins or by clicking here.

Make sure all departments in your dealership are aware of this action.

If  you have any questions, please contact AHM TechLine through TechLine Connect on iN or contact your District
Service Manager.

Sincerely,                                                             
American Honda Motor Co., Inc.
Powersports Division                                                                                      MTB 17613 (2009)
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Subject Service Bulletin: ADV150 #1 -  EM Coupler is now available
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