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S E R V I C E  P O L I C Y  L E T T E R

Reference number: SPL-31-1435 Issued: 30 September, 2020 

Subject: Incorrect Part Information for the Secondary Door Seals 

Model(s): DBX 

Applicable to: All Dealers 

Distribute to: After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager 

Warranty Staff 
Technician(s) 
Parts Staff 

Reason for this Service Policy Letter 

Aston Martin has found an issue where the part information for the secondary seals for the doors for DBX is incorrect. 

Note: If you need the secondary seals for the left-side doors, order the secondary seal for the right-side doors. 

If you need the secondary seals for the right-side doors, order the secondary seal for the left-side doors. 

Part Data 

Description Part Number Installation Method 

Secondary Seal, Front, RH MY83-20324-AB  Install to the front left-side door 

Secondary Seal, Front, LH MY83-20325-AB  Install to the front right-side door 

Secondary Seal, Rear, RH MY83-20732-AB Install to the rear left-side door 

Secondary Seal, Rear, LH MY83-20733-AB  Install to the rear right-side door 

If you have any questions about this Policy Letter, please speak to Client Services - Technical on Tel: +44 (0) 1926 
644720. 

Thank you for your continued support. 

Yours faithfully 

Andrew West 
Director, Client Services. 


