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Case Number: S2008000114 
 
Release Date: 08/05/2020 
 
Symptom/Vehicle Issue: SXM Is Inoperative, Button Grayed Out Or Stuck In Loading Screen  

 
 

Discussion:  SXM is inoperative, SXM button grayed out, or radio screen showing SXM loading 

after radio software update through FOTA or USB to LR34.2. 

Connected service like SOS or UConnect Guardian maybe inoperative in the same time. Customer 
can still hear other source audio, and backup camera still works.  

 

To correct: 

1. Put radio in a deep sleep (45 min), make sure vehicle bus system goes to sleep.   

   Then verify SXM function recovers after ignition on.   

2. If SXM is still inoperative, perform two radio resets with Witech. 

    Then do two bus sleep cycles. Put radio in a deep sleep (45 min).  Check function. 

3. If SXM button is grayed out or stuck in the loading screen still,  

     replace the radio.  

 

This is a known radio software issue after a radio software update to LR34.2.  A software 
enhancement will be released tentatively in 4th Quarter 2020. 

 

 


